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Everyday, we work to raise awareness about suicide prevention and renew our commit-
ment to supporting those who have served our nation. The New Mexico Department of 
Veterans’ Services (NMDVS) recognizes that Veterans and their families have given so 
much in service to our country. Yet, too many continue to face invisible wounds such as 
PTSD, depression, and the challenges of transitioning back to civilian life. Suicide Pre-
vention Month is a reminder that no veteran should face these struggles alone. 
 
Across the United States, suicide remains a leading cause of death, and the risk is even higher among veterans. 
Behind every identification number and rank is a name, a face, and a story of service and sacrifice. Together, we 
can help ensure that every veteran knows support is within their reach. 
 
Local Resources for Veterans in New Mexico 
The New Mexico 988 Crisis and Access Line (NMCAL) is available 24/7/365 to provide free, confidential  
support for anyone in distress, including Veterans and their families. Veterans can call or text 988 and press “1” 
to be connected directly with the Veterans Crisis Line, where responders understand military culture and the 
unique challenges faced by those who have served. Learn more at 988nm.org. 
 
Peer to Peer Warmline – A safe, confidential line where individuals can connect with trained Peer Support  
Specialists who have military experience and can offer empathy, understanding, and guidance. Available daily 
from 3:30 PM to 11:30 PM at 1-855-4NM-7100 (1-855-466-7100). 
 
NMConnect App – A free, confidential mobile app that connects veterans and their families to 988, the  
Warmline, and local and national resources. It also includes self-help tools and wellness tracking to support  
resilience. Download for iOS & Android. 
 
New Mexico 5 Actions Program – A free, confidential online tool that helps individuals, families, and  
communities address substance use and addiction, issues that too often go hand in hand with veteran suicide. 
Learn more at nm5actions.com. 
 
Asking for help is not a sign of weakness. It is a sign of strength. Whether you are struggling  
yourself or you are concerned about a fellow service member, reaching out can help save lives. 
NMDVS remains committed to preventing Veteran suicide through participation and collaboration in the New 
Mexico Governor’s Challenge to reduce suicide rates among Veterans, service members, and their families. 
NMDVS has partnered with the Substance Abuse and Mental Health Services Administration (SAMHSA),  
including the New Mexico Crisis and Access Line (NMCAL)/988, local non-profits, clinicians, the New Mexico 
National Guard, VA representatives, and the New Mexico Department of Health in this effort.  
 
For more information on programs and resources, the NMDVS Healthcare Coordination Division is dedicated to 
assisting and advocating on behalf of our veterans and their families with their healthcare-related needs. Visit 
the resources page at https://www.nmdvs.org/healthcare/  
 

September is Suicide Prevention Awareness Month 
•Website: www.nmdvs.org •Facebook:NMDVSHealthcare2015  •Instagram: newmexicoveterans 

https://988nm.org/
https://nmcrisisline.com/nmconnect-app/
https://nm5actions.com/
https://www.nmdvs.org/healthcare/
http://www.nmdvs.org
https://www.facebook.com/nmdvshealthcare2015
https://www.instagram.com/newmexicoveterans/
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Property Tax Exemptions 
 
The New Mexico Department of Veterans’ Services (NMDVS) is accepting applications for the Veterans  
property tax exemptions signed into law on March 20, 2025. The standard Veteran property tax exemption  
increased to $10,000 and will be applied to the Veteran/unmarried surviving spouse's notice of value. In 2026  
and subsequent tax years, the amount shall be adjusted for inflation.  
 
For tax year 2026, the Disabled Veterans Exemption allows for the Veteran/unmarried surviving spouse to  
apply for an adjusted exemption in an amount equal to the percentage of the Veteran's disability as determined 
by federal law. Veterans who choose to add the new Disabled Veteran tax exemption must submit an application 
to NMDVS and file it with their County Assessor.  
 
Documents needed to verify eligibility:  

• A copy of DD-214, NA 13038, NOAA Form 56-16, or PHS Form 1867  

• VA Award Letter showing percentage of disability  

• NM Driver’s License, ID, Voter registration card, or most recent NM Personal Income Tax Return  

• Widow/Widower copy of marriage and death certificates  

If you have questions, please call NMDVS at 505-827-6300 or 505-383-2400. Visit any of our field offices or 
visit nmdvs.org for a property tax exemption form and get your certificate now.  

New Mexico State Park Lifetime Veterans Pass 
 
The New Mexico Department of Veterans’ Services (NMDVS) is accepting applications for the 
New Mexico State Park Lifetime Veterans Pass. This pass gives eligible Veterans free,  
unlimited access to all New Mexico state parks, including day-use and overnight camping. 
Standard entry and campsite fees are waived, but reservation processing charges, group 
shelters, special event sites, and cabin rentals are not included. 
 
The program is a partnership between NMDVS and the State Parks Division under the Energy, 
Minerals, and Natural Resources Department (EMNRD). To qualify, applicants must be New 
Mexico residents with honorable or general (under honorable conditions) service in the U.S. 
Armed Forces, including the National Guard, Reserves, U.S. Public Health Service,  
or NOAA Corps. 
 
Applicants must submit: 
• A completed application form 
• Proof of service DD-214, NOAA Form 56-16, or PHS Form 1867 
• Proof of New Mexico residency (driver’s license, voter registration, or state tax return) 
 
For an application, frequently asked questions, and more information, visit the NMDVS website here.  
 
Approved Veterans will receive a non-transferable vehicle hang-tag pass that must be displayed in the park.  
 
Please note: Due to high demand, processing times may be longer than usual. Our team is working diligently to 
ensure every submission is handled as quickly and accurately as possible.  
Thank you for your patience and for your service.  

https://www.nmdvs.org/
https://www.nmdvs.org/
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Upcoming DVS Veterans’ Benefits Outreach Visits  
 

NMDVS is scheduled to make the following outreach visits at the locations listed below.  
Veterans and/or their eligible dependents are encouraged to stop by to file for or ask information about—VA  
disability ratings, VA medical or mental health care, retiree pensions, military burials, and many other VA benefits. 
 
Staff can also help with applying for state Veterans’ benefits such as discounted fishing and hunting licenses,  
Veterans’ license plates, property tax exemptions, state park passes, and many more state Veterans’ benefits.  
 
Please bring a copy of your DD 214, NA 13038, NOAA 56-16, PHS 1867, Certificate of Release or Discharge from  
Active Duty, which are necessary for filing all Veterans’ benefits claims. VA award letter showing percentage of  
disability, NM Driver’s License, ID, voter Registration card, and Widow/Widower copy of marriage and death  
certificates if applicable. NMDVS can help Veterans file for lost or misplaced DD 214s. 
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Veterans and their eligible dependents can always contact any of the NMDVS field offices statewide listed on the 
last two pages of this newsletter. Each office is staffed by nationally certified Veterans Service  
Officers (VSO), who can also offer assistance by phone or email.  
 
If you know of or are hosting a veterans' or community event that would benefit from having a Veterans’  
Service Officer on site to help answer questions on benefits available please contact DVS Field Services  
Director Robin Wilson at Robin.Wilson@dvs.nm.gov 

Artesia  10/15, 11/19, 12/17 United Veterans Hall, 402 W Hermosa Dr.  10am-3pm  

Carlsbad  10/8, 10/22, 11/12 VFW Post 8703, 1919 San Jose Blvd.  10am-3pm 

Cannon AFB  10/21, 11/4, 11/18  Military & Family Readiness Center   2:30pm-5:00pm 

Capitan  10/1,12/3  Capitan Library, 101 E 2nd St.    10am-2pm 

Deming  10/8, 11/12  Old VFW Bldg., 4045 Overhill Dr. NW  10am-1pm 

Deming  10/22, 11/26  Luna County Senior Center, 800 Granite St. 10am-3pm 

Española   10/1, 11/5  Workforce Connection Ctr. 56 Co Rd. 126B 10am-2pm 

Eunice   10/16, 12/11  Eunice Library, 1003 Avenue N   9am-11:30am 

Holloman AFB 10/6, 10/20  Military Family Readiness Center   8am-10am 

Jal   10/16, 12/11  Woolworth Library, 100 E Utah Ave   1pm-3:30pm 

Lovington  10/23, 12/18  Lovington Library, 115 Main St.   9am-11:30am 

Ruidoso  11/5    Ruidoso Community Ctr/501 Sudderth Dr. 10am-3pm 

Socorro/Belen 10/14, 11/11  Forget Me Not Veteran Ctr/705 N. California 9am-3pm 

Tatum   10/23, 12/18  Tatum Library, 323 E Broadway St. 

The following are weekly outreach visits: 
Santa Fe  Mondays  Santa Fe Vet Center, 6535 Airport Road   9am-4pm 

Santa Fe  Fridays  Santa Fe Vet Center/, 6535 Airport Road  9am-2pm 

T or C Vet. Home Wednesdays  State Veterans’ Home/992 S. Broadway  9am-4pm 

mailto:robin.wilson@dvs.nm.gov


 78th Birthday of the U.S. Air Force and Air National Guard   
 

On September 18, we proudly celebrate the 78th birthday of the Unit-
ed States Air Force and the Air National Guard. This day honors their 
vital role in safeguarding our nation, their legacy of innovation, and 
the generations of Airmen who have dedicated themselves to service. 
 
The story of the Air Force began on August 1, 1907, when the U.S.  
Army Signal Corps created an Aeronautical Division tasked with  
overseeing “all matters pertaining to military ballooning, air  
machines, and all kindred subjects.” 
Four decades later, the National Security Act of 1947  
transformed military aviation by establishing the Air Force as an  
independent and equal branch of the Armed Forces. That same act 
created the Air National Guard as the reserve component of the Air 
Force, ensuring a strong, ready force at home and abroad. 
 
For 78 years, the men and women of the Air Force and Air National 
Guard have answered the call in both war and peace, defending  
democracy, responding to emergencies, and standing watch across 
the globe. Their commitment represents the very best of American 
service and sacrifice. 
 
Here in New Mexico, we are especially proud to be home to three Air Force bases: Kirtland, Cannon, and Hollo-
man, along with more than 14,000 active duty, reserve, and Air Guard personnel, and thousands of Air Force  
veterans who continue to contribute to our communities. 
 
As we mark this milestone, we honor the dedication of Airmen, their families, and all who support them. The con-
tinued strength, professionalism, and endurance of the U.S. Air Force and Air National Guard ensure that America 
remains strong, safe, and free. Happy 78th Birthday to the U.S. Air Force and Air National Guard! 
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 Forgotten Heroes Burial Ceremony 2025 
 

On Thursday, September 18, 2025, the cremated remains of 38 unclaimed military  
Veterans will be laid to rest with full military honors during the annual Forgotten  
Heroes Burial Ceremony. The memorial service will begin at 9 a.m. at Legacy Church, 
located at 4701 Wyoming Blvd NE, Albuquerque. Following the ceremony, the urns will 
be escorted by law enforcement, service agencies, and the New Mexico American  
Legion Riders. The ceremony concludes at 11 a.m. at the Santa Fe National Cemetery, 
501 North Guadalupe Street.  
 
The Forgotten Heroes Funeral Program is a partnership between the New Mexico Department of Veterans’ Ser-
vices, Bernalillo County, the New Mexico National Guard, Albuquerque Police Department, Santa Fe Police De-
partment, Bernalillo County Sheriff’s and Fire Departments, Director’s Choice Funeral Home, and Santa Fe Na-
tional Cemetery. The program ensures that honorably discharged Veterans who pass away without family or 
friends to claim them receive a proper burial with the dignity and respect they deserve. 
 
The public is invited to attend and serve as “family” to provide a final salute for these fallen Veterans who have 
served our country. This event demonstrates that respect for military service has no expiration date. 
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Preserving “HERstory” Documenting Military Women’s Service 
 

The New Mexico Department of Veterans’ Services (NMDVS) proudly supports the Military Women’s Memorial 
Strive For 500 Campaign, a nationwide effort honoring women who have served our country by sharing their stories 
and experiences. 
 
For generations, women have served with unwavering courage, dedication, and sacrifice. From the Revolutionary 
War to modern conflicts, their contributions have shaped our history and secured our freedoms. Yet, for too long, 
these stories were often overlooked or difficult to access. 
 
That changed with the creation of the Military Women’s Memorial Register. This one-of-a-kind interactive database 
preserves the names, service records, photographs, and personal stories of women who have served in the U.S. 
military. For over 30 years, the Memorial has documented these stories, providing a permanent repository of 
American, military, and women’s history. It’s a place where “HERstory” truly comes to life, allowing visitors to ex-
plore individual profiles and understand the impact women have had on our nation. 
 
New Mexico has an opportunity to contribute to this national treasure. The Strive For 500 Campaign challenges 
each state and territory to register at least 500 military women in 2025. New Mexico is home to thousands of in-
credible servicewomen, Veterans, and retirees whose stories deserve to be told. 
 
If you are a servicewoman or Veteran, or know one, we strongly encourage you to take advantage of the free  
registration with the Military Women’s Memorial. It’s a simple process that will permanently etch your legacy into 
our nation’s history. By joining the Strive For 500 effort, you are helping shine a light on incredible acts of service, 
foster a deeper appreciation for the diverse roles women have played in the military, and inspire future genera-
tions of leaders. Visit womensmemorial.org/make-herstory to share your story and be part of this important effort. 
 

 

https://womensmemorial.org/make-herstory/
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POW MIA Recognition Day September 19th 
 

On Friday, September 19th, our state and nation will observe National 
POW/MIA Recognition Day. For many Veterans, this day is not just an-
other date on the calendar; it is a time to remember brothers and sis-
ters in arms who never came home and to honor those who endured 
captivity with courage and dignity. 
 
In New Mexico, this remembrance carries a special weight. The 200th 
Coast Artillery, our “New Mexico Brigade”, stood among the first to 
face combat in World War II. Many of those Soldiers were forced into 
the infamous Bataan Death March. Their sacrifice is etched into our 
state’s history and their resilience continues to inspire generations of 
service members. Across New Mexico, memorials like the Bataan Me-
morial Park in Albuquerque and the Bataan Memorial Building in  
Santa Fe, keep their stories alive for all who served and continue to 
serve. 
 
For Veterans, the black and white POW/MIA flag holds deep meaning. 
The stark image of the prisoner’s silhouette reminds us of our com-
rades who were left behind and of the promise we made never to for-
get them. Flying that flag is not just a tradition, it’s a bond of loyalty to 
those who cannot stand beside us. 
 
On this day, Veterans across our state will gather at military bases, 
memorials, and community events. Some will attend flag ceremonies 
or stand watch at a missing man table. Others will share stories with 
their families or quietly raise the POW/MIA flag at home. However we 
choose to honor this day, we do it with respect, remembrance, and 
the promise that no one is forgotten. 
 
For every Veteran, POW/MIA Recognition Day is a chance to reflect on 
the bonds of service. It is a moment to honor the sacrifices of our 
brothers and sisters and to renew our commitment to those still miss-
ing. Here in New Mexico, where military history runs deep, that com-
mitment endures. This September 19th, let us remember, honor, and 
stand united because we know what it means when we say: You are 
not forgotten. 
 
The Bataan Building in Santa Fe serves as the headquarters of the New 
Mexico Department of Veterans’ Services. Named in honor of the New 
Mexicans who endured the Bataan Death March during World War II, 
the building stands as both a working government office and a tribute 
to sacrifice. The building was added to the National Register of  
Historic Places and is home to military displays and New Mexico's 
Eternal Flame.  
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Troops advancing through snow at the Battle of 



Gold Star Mother’s and Families Day  September 28th 
  

Observed on the last Sunday in September, Gold Star Mother’s Day, falls on Septem-
ber 28th this year. It is a deeply meaningful day set aside to recognize and honor 
mothers who have lost a son or daughter in military service, as well as the families 
who continue to bear that loss. 
 
The phrase “Gold Star” dates to World War I, when families would display flags in their 
windows to represent loved ones serving in the armed forces: a blue star for each ac-
tive service member, and a gold star placed over the blue to signify a life lost in service 
to the nation. This enduring symbol reminds us of the price of freedom and the sacri-
fices made not only by those who serve but also by the families who support them. 
 
Founded in 1928, American Gold Star Mothers, Inc. has carried forward this tradition 
of remembrance, providing comfort, community, and advocacy to ensure the stories 
and sacrifices of fallen service members are never forgotten. The New Mexico Garden 
Clubs, Inc., part of the National Garden Clubs program, has also played a vital role in 
honoring Veterans and Gold Star families. Their Blue Star program honors Veterans 
past, present, and future, while the Gold Star program offers honor, hope, and healing 
for families of the fallen. 
 
It has been a very busy year with the Blue and Gold in New Mexico, marked by  
meaningful dedication ceremonies across the state: June 12th, the Artesia Garden 
Club and City of Artesia dedicated a Blue Star and Gold Star Marker at 511 W. Texas 
Avenue. Troop 228 presented the colors in a moving ceremony, and Mayor Pro Tem 
Jeffrey Youtsey signed a proclamation declaring the day as Blue Star, Gold Star Family 
Day. 
 
On June 26, 2025, in Roswell, the Home Garden Club dedicated a Gold Star Marker at 
the General Douglas McBride Cemetery, 3101 South Main Street. Mayor Tim Jennings 
accepted the marker on behalf of the city. Garden Club members presented a  
beautiful wreath, and the New Mexico Department of Veterans’ Services (NMDVS) 
Cabinet Secretary Jamison Herrera dedicated the marker on behalf of the National 
Garden Clubs, Gold Star Families, and Gold Star Mothers. NMDVS Director of Veteran 
State Benefits Edward Mendez delivered the Gold Star Families’ tribute. Earlier events 
this year also included dedications in Albuquerque, Clovis, and Angel Fire. Additional 
markers are planned for Albuquerque later this fall, as well as future dedications in 
Hobbs. 
 
As we observe Gold Star Mother’s and Families Day on September 28th, New Mexico 
honors the families whose lives have been forever changed by loss. Through the work 
of the Garden Clubs and the Gold Star Monuments across our state, we ensure that 
the service and sacrifice of our Veterans and their families will never be forgotten. 
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Photos: (top, left to right ) NMDVS Cabinet Secretary Jamison Herrera, Shirley 
Tetreault  Blue Star/Gold Star Chair with the New Mexico Garden Clubs, Inc. 
and NMDVS Director of Veteran State Benefits Edward Mendez in Roswell (middle) 
Artesia Gold Star Artesia (bottom) Blue Star Marker Artesia 



 Two 100 Year Old WWII Veterans Honored 
 
The New Mexico Department of Veterans’ Services (NMDVS) honored two 
World War II Veterans before they threw out the first pitch at Isotopes Park 
on Sunday, August 24th. Lawrence Talamante and Ted Rush, both  
celebrating their 100th birthdays, were recognized by Lieutenant Governor 
Howie Morales and NMDVS Cabinet Secretary Jamison Herrera. 
 
Ted Rush was born in Chicago in 1925 and, in 1943, answered his call to  
duty by joining the United States Marine Corps, performing as a musician 
with the Halls of Montezuma Orchestra, and trained in Guadalcanal. He 
landed with the 4th wave of the invasion at Yontan Airfield, serving as a 
stretcher bearer during the Battle of Okinawa, Mr. Rush met war  
correspondent Ernie Pyle on his first day in Okinawa; a moment that later 
came full circle when he went on to teach at Ernie Pyle Junior High School in 
Albuquerque. His connection between wartime experiences and his years 
as an educator in New Mexico reflects a lifetime of service both in uniform 
and in the classroom. 
 
Lawrence Talamante, born in Gallup, NM, in March 1925, left high school in 
1943 to answer his call to duty by joining the United States Navy, beginning 
a journey serving with the Seabees and sailing on the USS Pine Island and 
the William Mitchell during WWII to serving as a field kitchen cook and on 
the Fleet Air rescue mission in the Korean War in 1950. His continued  
service in the Naval Reserve after returning from the Navy highlighted his 
dedication and willingness to serve others. Mr. Talamante was a culinary 
specialist within his community and at the Ft. Wingate Army Depot near 
Gallup, NM. 
 
We honor not only their service and sacrifice, but also the courage of an  
entire generation who answered the call during World War II. As the number 
of living WWII Veterans grows smaller each year, it is more important than 
ever to preserve their legacy and ensure their resilience continues to inspire 

 11 

Photos: (top) Lt. Gov. Morales and 
NMDVS Sec. Herrera with the Tala-
mante family and Ted Rush; (middle) 
Ted Rush pitching; (bottom) Lawrence 
Talamante pitching. 



 NMDVS Agency & Veteran Service Officer Training 
 
From August 11th to 15th, the New Mexico Department of Veter-
ans’ Services (NMDVS), in partnership with the National Associa-
tion of County Veterans Service Officers (NACVSO) and the New 
Mexico Indian Affairs Department (NMIAD), hosted an in-person  
accreditation training in Albuquerque. This intensive, week-long 
program brought together Tribal Veteran Service Officers (VSOs) 
and NMDVS staff to strengthen their knowledge of Veterans’  
benefits and build the skills needed to advocate for Veterans and 
their families effectively. 
 
Seven Tribal VSOs and three NMDVS VSOs earned their national 
accreditation upon completion of the course. This accreditation 
grants these officers the ability to directly represent Veterans  
before the U.S. Department of Veterans Affairs (VA). With this  
authority, they can ensure Veterans in their communities receive 
professional, informed, and timely assistance in navigating the 
complex VA benefits system. The training also fostered the ex-
change of cultural perspectives and best practices, strengthening 
the partnership among Tribal Nations, Pueblos, Tribes, the State of 
New Mexico, and NMIAD in serving Veterans. 
 
By hosting this training locally, NMDVS, NACVSO, and NMIAD 
demonstrated their commitment to making accreditation more  
accessible to VSOs serving in rural and Tribal communities. As a 
result, more Veterans across New Mexico, particularly in sovereign 
Tribal nations, will have access to accredited representatives  
dedicated to helping them secure the benefits they have earned 
through their service. 
 
NMDVS also held its annual All Agency Training Event on August 
15th in Albuquerque, bringing together staff from every corner of the 
state, providing employees with the opportunity to step away from 
their daily routines and connect with colleagues who share the 
same mission, serving New Mexico’s Veterans and their  
families. 
 
Over the course of the training, staff participated in workshops and 
were encouraged to collaborate across divisions. More than just a 
series of presentations, the event served as a forum for exchanging 
ideas, discussing challenges, and learning best practices from one 
another. 
 
For many employees, the training was also a chance to put faces 
to the names they work with every day over the phone and email. 
These connections not only build stronger working relationships 
but also help ensure that Veterans across the state receive  
consistent, high-quality service no matter where they live. 
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NMDVS All Agency Training Awards Presentation 
 

 

 

 
 

 

  

 
 
 

 
   
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

Rookie of the Year – Congratulations to Amberly Viner, Women  
Veterans Program Manager at NMDVS, for being recognized as the  
top-performing first-year employee. This award honors her  
exceptional performance, customer service, and work ethic.  
Presented by Cabinet Secretary Jamison Herrera.  

The Groot Award – Congratulations to Clarissa Sierra, Silver 
City Veteran Service Officer with NMDVS, for being recognized 
for her resilience, community commitment, and “whatever it 
takes” attitude in serving New Mexico’s Veterans. Presented by 
Cabinet Secretary Jamison Herrera.  

The Yoda Award – Awarded to the NMDVS employee known for their 
expertise and guidance, the one colleagues and Veterans turn to for 
advice and mentorship. Congratulations to Jeff George, State  
Benefits Bureau Chief with NMDVS, for sharing his knowledge and 
talents with colleagues, Veterans, and their families. Presented by 
Cabinet Secretary Jamison Herrera.  

Employee of the Year: Recognizing exceptional performance, 
agency-wide contributions, and leadership that strengthens 
NMDVS’s mission to serve New Mexico Veterans and their  
families. Congratulations to Danelle Lucero, CFO/Acting ASD  
Director, presented by Cabinet Secretary Jamison Herrera.  
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Fall Honor Guard Training Conference and Competition  
 

On Friday, August 25th, the competition was as intense as the temperatures at the 
New Mexico Department of Veterans’ Services (NMDVS) 16th Annual Military  
Honors Training Conference and Competition, which was held at the New Mexico 
Veterans Memorial in Albuquerque. In collaboration with the New Mexico National 
Guard (NMNG), teams from across the state traveled to participate in this year’s 
event. 
 
NMDVS Deputy Cabinet Secretary Eric James opened the program with NMNG Lt. 
Col. James Chavez serving as master of ceremonies. Danelle Lucero, NMDVS CFO 
and Acting ASD Director, explained the requirements teams must meet to receive a 
stipend from NMDVS, including attending at least one of the two annual  
conferences or competitions. 
 
As part of the training, Honor Guard members refine their skills in flag folding and 
presentation, rifle volleys, and the playing of “Taps”. Teams were judged on these 
elements by representatives from NMNG, NMDVS, and event sponsor AARP.  
Competitions were officiated by Edward Mendez, NMDVS Director of State  
Benefits, Cemeteries, and Memorial Programs. Members of the New Mexico Army 
National Guard (NMARNG) Funeral Honors Program demonstrated the proper  
rendering of burial honors, led by Sgt. Ivan Cano Rubio with team members Sgt. 
Isacc Nuñez, Sgt. Alejandro Vigil, and Spc. Jose Torres. 
 
NMDVS Cabinet Secretary Jamison Herrera closed the event by presenting awards 
and thanking participants for their dedication and service. NMDVS, NMNG, and the 
New Mexico Chapter of AARP are profoundly proud and grateful for the  
services provided by our volunteer Honor Guards. 
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Fall Honor Guard Training Conference and Competition  
 

 

 

 
 

 

  

 
 
 
 
   
 
 
 
 
 
 
 
 
 
 
 

 

1st Place Small Group: Marine Corps League #478  1st Place Medium Group: Marine Corps League #478  

1st Place Large Group: Marine Corps League #478  Bugle Winner: Al Bourguet American Legion Post 13 
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Alamogordo Honors 100 Year Old Marine Fred Ballek 
 

The New Mexico Department of Veterans’ Services (NMDVS) joined the community of 
Alamogordo on Saturday, August 30th, to honor World War II Veteran Major Fred Ballek, 
who marked his 100th birthday on August 21st. 
 
The Yellow Jackets of Otero County, an organization that supports the Veterans of Honor 
Flight of Southern New Mexico, hosted the celebration. Members of the Marine Corps 
League, American Legion, and other Veteran organizations gathered to recognize Major 
Ballek’s century of life and distinguished record of service. 
 
NMDVS Cabinet Secretary Jamison Herrera presented Major Ballek with a plaque and a 
formal letter of appreciation, acknowledging both his service in the United States Marine 
Corps and his extraordinary milestone. 
 
Born in East Haddam, Connecticut, in 1925, Major Ballek grew up during the Great  
Depression, a time of profound change and challenge in American history. In 1942, as 
the world was engulfed in war, he answered the nation’s call by enlisting in the United 
States Marine Corps. He went on to serve with the Marine night fighter squadrons in  
Okinawa during World War II. After that, he was deployed to Vietnam. Major Ballek also 
served the solemn duty as a Casualty Assistance Calls Officer, responsible for notifying 
families of fallen service members, providing support during times of loss, and ensuring 
they received the benefits and honors owed to their loved ones. 
 
Following his career in the Marine Corps, Major Ballek continued his commitment to 
service as a member of the Coast Guard Auxiliary. His devotion to Veterans and the 
community endures through his lifetime memberships in the Veterans of Foreign Wars, 
American Legion, Marine Corps League, and numerous other organizations dedicated to 
supporting those who have served. 
 
On behalf of NMDVS and the people of New Mexico, we extend our deepest gratitude to 
Major Fred Ballek for his service, sacrifice, and enduring legacy. We honor his century of 
life, his devotion to country, and wish him a most heartfelt 100th birthday. 

Photo (left to right): Commandant Ronald Barnard, Jr. Vice Jeff Rager, Maj. Fred 
Ballek, Sir Vice Karl Harig; (front) Dr. Sandra Negri-Barnard.  
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Local Collaborative 18 
 

On Saturday, August 23rd, the New Mexico Department of  
Veterans’ Services (NMDVS) participated in the Local  
Collaborative 18 (LC18) Veterans and Families Event at Northern 
New Mexico College in Española. 
 
The event was hosted in partnership with the Eight Northern Indian 
Pueblos Council, Inc. (ENIPC), a nonprofit consortium  
representing the tribal governments of Nambe, Picuris, Pojoaque, 
San Ildefonso, Ohkay Owingeh, Santa Clara, Taos, and Tesuque. 
ENIPC works to strengthen the well-being of these Pueblo  
communities through collaboration with tribal, state, and federal 
governments, focusing on education, healthcare, and economic 
development. 
 
Activities included behavioral health workshops, wellness thera-
pies, and traditional dances. NMDVS Cabinet Secretary Jamison 
Herrera recognized the service of all Veterans present, while Tribal 
Liaison Beverly Charley emphasized the importance of  
collaboration and mutual support. Krista Luna, NMDVS 
Healthcare Division Director, presented information on rural 
transportation, care coordination, and homeless programs, and 
met one-on-one with Veterans to coordinate future services,  
referrals, resources, and answer questions. Angelica Lapahie,  
Suicide Prevention Coordinator, provided an overview of suicide 
prevention services and assisted Veterans with questions about 
suicide prevention efforts. 
 
The NMDVS Tribal Liaison Program plays a vital role in fostering 
collaboration across all Tribal communities in New Mexico.  
Serving as the primary point of contact for Native American  
Veteran concerns, the Tribal Liaison ensures ongoing  
communication and partnership. 
 
For more information, contact Beverly Charley, NMDVS Tribal  
Liaison, at Vetdvs.triballiaison@dvs.nm.gov. 

mailto:Vetdvs.triballiaison@dvs.nm.gov
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Veterans’ Memorial Walkway Brick Installation Ceremony 
 

On the morning of Saturday, August 30th, volunteers, staff, and community members 
came together to lay 512 bricks along the Veterans Memorial Walkway at the Angel 
Fire Vietnam Veterans Memorial, including eight special bricks honoring Medal of 
Honor recipients, creating a lasting tribute to Veterans and active military personnel. 
 
The annual event, hosted by the David Westphall Foundation in partnership with the 
New Mexico Department of Veterans’ Services (NMDVS), provides a meaningful  
opportunity to honor those who have served. Since 2007, Run for the Wall (RFTW)  
riders have generously contributed their labor and support, helping to make each  
ceremony a heartfelt tribute. 
 
The New Mexico National Guard 615th Transportation Battalion provided additional 
assistance, alongside American Legion Post 12 and other Veteran organizations,  
further strengthening the sense of community and shared purpose. 
 
The day began with an opening ceremony led by Westphall Foundation president Jay 
Mitchell, followed by a warm welcome from NMDVS Deputy Cabinet Secretary Eric 
James. In a moving moment, Deputy Secretary James presented Vietnam Veteran  
Gilbert Padilla of the U.S. Army with a challenge coin in recognition of his service, and 
Padilla’s family placed his engraved brick in the walkway, a symbol of honor and  
remembrance. 
 
Each brick carries a story: some memorialize those who made the ultimate sacrifice, 
while others celebrate Veterans who returned home and lived full lives. Together, they 
form a mosaic of service, courage, and memory; a solemn yet healing cornerstone of 
the Angel Fire Memorial. 
 
Managed by NMDVS in collaboration with the Westphall Foundation, the Memorial 
offers more than just the Walkway. Visitors can explore the museum, library, and  
visitor center, gaining insight into the daily lives and sacrifices of military personnel.  
A half-scale replica of the National Vietnam Veterans Memorial Wall bears the names 
of over 58,318 fallen service members, including 400 New Mexicans, connecting local 
heroes to the national story of Vietnam Veterans. The Memorial also overlooks the  
Angel Fire State Veterans Cemetery, which opened in July 2020. 
 
The Angel Fire Vietnam Veterans Memorial stands as a powerful reminder of service, 
sacrifice, and community; where every brick tells a story and every visit honors the 
legacy of those who served. 



Take Your First Step Toward Entrepreneurship 
 
Offered through the New Mexico Veterans Business Outreach Center (VBOC), Boots 
to Business is a free, two-day foundational entrepreneurship course designed for  
transitioning service members, veterans, National Guard and Reserve members, and  
military spouses interested in starting or growing a small business. 
 

Participants will gain essential knowledge on the core principles of business ownership, including how to evaluate 
the feasibility of a business idea and how to develop a strategic business plan—an indispensable tool for any new 
or expanding venture. The curriculum also covers key topics such as securing start-up or growth capital, access-
ing technical assistance, and exploring federal contracting opportunities. 
 
Join us for one of our dynamic, full-day sessions, typically held from 8:30 a.m. to 4:30 p.m. Please note that on-
base access is required for classes held at military installations. 
 
Whether you're just beginning your entrepreneurial journey or looking to expand your business, we’re here to help 
guide your next steps. For more information about the Boots to Business program or to register, please contact 
VBOC Advisor Christina Stover at christina.stover@dvs.nm.gov or call (505) 469-8501. 
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City Dates Location 

Clovis, NM September 18 & 19 Cannon Air-Force Base 

Virtual B2B Reboot September 26 (8am-4:30pm) Click here to register 

Clovis, NM November 13 & 14 Cannon Air-Force Base 

* Participants will require base access 
Funded in part through a Cooperative Agreement with the U.S. Small Business Administration. 

 

 

 

mailto:mchristina.stover@dvs.nm.gov
https://sba.my.site.com/s/class/a00SJ00000jaI9UYAU/new-mexico-vboconline20250926reboot
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The New Mexico Department of Veterans’ Services (NMDVS) recognizes Angelica 
Lapahie, Suicide Prevention Coordinator with the Healthcare Coordination Divi-
sion. Angelica has only been with the agency for a few months, but she brings a 
wealth of knowledge to the team. She is a Certified Sexual Assault Advocate, a 
Certified Native/Tribal Veterans Advocate, and holds certifications in Army ACE/
ASIST and VA S.A.V.E. She earned a master’s degree in psychology and forensic 
psychology from Grand Canyon University. She has worked on diverse teams, 
assisting with a range of complex projects. 
 
Krista Luna, Director of the Healthcare Division, shared that she is fluent in Eng-
lish, Navajo, and Spanish. She added, “Her passion and dedication are valuable 
assets to the Healthcare Coordination Division, NMDVS, and to our Veterans.” 
 
What brought you to NMDVS? 
I came from various fields. I worked mostly in Military and Law Enforcement, in-
cluding investigations, Background Checks, and task forces. I finished my mas-
ter’s degree after my military service and enjoyed talking with fellow Veterans 
and assisting them.  
 
What is your connection to the Veteran community?  
The majority of my family members have served in the military (my grandfather, 
parents, uncles, brother, and I). One of the photos provided is from the Smith-
sonian, ‘Why We Serve’, a museum exhibit, reflecting my family's service. I am a 
U.S. Army Veteran, NM Army National Guard, six years, NCO Sergeant of S2. I am 
also a part of three honor/color guards. The Native American Women Warriors 
(NAWW) is a national color guard, the first all-female, Native American color 
guard. I am a member of the Women Veteran Warriors (WVW) Color Guard from 
New Mexico, so I have been attending local New Mexico color guard events. I am 
also an American Veterans (AMVETS) Post 120 member, one of the only AMVET 
posts on the Navajo Reservation. I’ve spent most of my life serving Veterans. 
 
Tell us a little about yourself, your hobbies, and what you enjoy doing in your free time.  
I am mostly an introvert, and as a former Army Intelligence officer, I’m not inclined to talk about myself, so I often 
forget to mention my accomplishments. My main clans are Red Bottom people and born of the Tangle clan. I like 
spending time with my family, husband, and pets. I weave traditional rugs. I enjoy reading, watching movies, hik-
ing, traveling, and gardening. I am sure I forgot to mention interesting random facts.  
 
 
 NMDVS is hiring! View new job postings on the State of New Mexico careers page here. 
 

https://careers.share.nm.gov/psc/hprdcg/EMPLOYEE/HRMS/c/HRS_HRAM_FL.HRS_CG_SEARCH_FL.GBL?Page=HRS_APP_SCHJOB_FL&FOCUS=Applicant
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SCOUTS Program brings care to Veteran’s homes in New Mexico 
In New Mexico, one-third of the population lives in a rural area. Older  
New Mexican Veterans often need to travel long distances to receive needed  
services. However, innovations at VA New Mexico Health Care System have 
changed how hundreds of Veterans receive their care. Supporting Community 
Outpatient, Urgent care & Telehealth Services (SCOUTS) is a program that 
sends Intermediate Care Technicians (ICTs) to the homes of older or medically  
complex Veterans who have recently left the Emergency Department (ED) to  
provide follow-up care. 
 
SCOUTS addresses health concerns before they can worsen while a Veteran waits for their next scheduled ap-
pointment at a VA Medical Center. This cuts down on wait times by providing faster care. 

ICTs typically conduct a home visit between 48 and 72 hours after a Veteran has been discharged from the ED. 
ICTs check for situations where Veterans might require more assistance. They check for situations like a lack of 
internet access, geriatric syndromes such as dementia or malnutrition, and if the Veteran is having difficulty 
moving throughout their home. ICTs then facilitate a telehealth visit with the Veteran and a VA provider to check 
for risks that might lead to a repeat visit to the ED.   

“Medicine is coming full circle now,” said Albuquerque VA ICT Michael Anguti. “Home visits through ICTs are the 
future of care. Our ICTs coordinate with a provider, PT [physical therapy], OT [occupational therapy], to prevent 
falls, help Veterans move around the house, identify problems, and address them. We keep Veterans on the    
radar and bring them in when need be.” 

Connecting Veterans with care early 

John Romero, an ICT who drives up to 12 hours a week for Veteran home visits, emphasized the preventative care 
benefits SCOUTS offers. “We are the ER plus,” he said. “We go to the houses to provide wound care, draw blood, 
screen them with some questions to see if they need any additional services to make them less likely to return to 
ER.” 

The SCOUTS team also works to prevent first-time ED visits by providing proactive support. Gregory Sanford,   
another ICT on the Albuquerque team, explained how their team will call Veterans over the phone who are 75 
years or older and have not been to a VA ED, to see if they have any unmet needs. By conducting these screen-
ings, they can help Veterans stay out of the ED. 

“Veterans feel they’re worth somebody’s time and are cared for in between appointments. There’s mutual re-
spect and appreciation,” said Romero. 

SCOUTS now operates out of 10 VA sites nationwide, and it will continue to diffuse across the country to other 
sites. To learn more about SCOUTS, visit its webpage on Diffusion Marketplace.   

 

https://www.va.gov/new-mexico-health-care/
https://news.va.gov/?s=Supporting+Community+Outpatient%2C+Urgent+care+%26+Telehealth+Services+%28SCOUTS%29
https://news.va.gov/?s=Supporting+Community+Outpatient%2C+Urgent+care+%26+Telehealth+Services+%28SCOUTS%29
https://marketplace.va.gov/innovations/scouts
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The following pages feature events and informational flyers provided to the New Mexico Department 
of Veterans’ Services (NMDVS) by Veterans and community service agencies.  These flyers are pub-
lished for the convenience of New Mexico’s Veteran community. Inclusion in The Guardian does not 
constitute an endorsement by NMDVS of the organization, content, products, or services contained 
therein.  
  
  
NMDVS invites government agencies and non-profit service organizations to send flyers for publica-
tion in The Guardian announcing an upcoming or ongoing veteran-related event. NMDVS will run 
these flyers as a public service courtesy to the Veteran community.  
  
Please note: 
  
· Flyers must have the name of a point-of-contact from the organization…along with the contact’s 

phone number or email address. Flyers without this information will not be published. 
  
· NMDVS is not responsible for the accuracy of the content, products, or services in these flyers.  
  
· Views expressed in these flyers are the independent views of the authors/owners of the third-party 

entity that created the flyer and do not necessarily reflect the views of NMDVS.  
  
· To the maximum extent permitted by law, NMDVS expressly denies liability for any losses suffered 

by any persons or organizations who, in their independent discretion and reliance, either directly 
or indirectly rely on content, products, services, or information offered by these independent 
third-party organizations. 

  
· NMDVS reserves the right to edit or decline to publish any flyer.  
 
Please send you submissions to DVS.PIO@dvs.nm.gov 
 
 

mailto:DVS.PIO@dvs.nm.gov
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https://operationhomefront.org/military-child-of-the-year/
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NMDVS Field Offices in New Mexico 
NMDVS has field offices throughout the state that are staffed with  
nationally accredited veterans service officers VSOs) dedicated to helping veter-
ans with filing VA claims, applying for state veterans benefits, or with  
anything else a veteran or their family needs.   
Office hours are Monday-Friday from 8am-5pm, (excluding holidays). Though this  
service is free, appointments are required and can be made by contacting the  
VSOs below.  Please note: VSOs can also provide help by phone or email for 
any veteran or eligible dependent anywhere in New Mexico. 
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Alamogordo/Southeast NM Alamogordo/Southeast NM Albuquerque Metro Area  

David Henley Matthew Quinn May Chavez (ABQ Metro Supervisor)  
411 10th Street #107                                           411 10th Street #107                                           Pinetree Corporate Center/Bldg. 2                 

4801 Indian School Rd. NE/2nd floor  
 

(575) 437-4635 (575) 546-8367 (505) 527-2302  
david.henley@dvs.nm.gov matthew.quinn@dvs.nm.gov helen.chavez@dvs.nm.gov  
    
Albuquerque Metro Area Albuquerque Metro Area Albuquerque Metro Area  
NMDVS Staff Mike Nelson John Membrila 
Good Will Office 
5000 San Mateo Blvd. NE 

Pinetree Corporate Center/Bldg. 2                 
4801 Indian School Rd. NE/2nd floor  

Pinetree Corporate Center/Bldg. 2                 
4801 Indian School Rd. NE/2nd floor  

(505) 274-0393 (505) 525-3331 (505) 584-2153 
Office open Mon.-Tues.-Wed. mike.nelson@dvs.nm.gov John.membrila@dvs.nm.gov 
   
Albuquerque/Mobile Unit Albuquerque/Mobile Unit Belen/ABQ Metro & Central NM 
James Brandon David Swisher Rob Miller (Central/Mobile Supervisor) 
Pinetree Corporate Center/Bldg. 2                 
4801 Indian School Rd. NE/2nd floor  

Pinetree Corporate Center/Bldg. 2                 
4801 Indian School Rd. NE/2nd floor  

Belen Business Center 
719 South Main St. 

(505) 470-7503 (505) 525-3331 (505) 537-9339 
james.brandon@dvs.nm.gov  david.swisher@dvs.nm.gov rob.miller@dvs.nm.gov 
   
   
Albuquerque (VARO) Albuquerque (VA Hospital) Carlsbad 
Corey Riedel Joseph Lovato See Outreach Schedule for Dates 
Dennis Chavez Federal Bldg. 
500 Gold Ave. SW/3rd floor 

Raymond G. Murphy VA Medical Ctr. 
1501 San Pedro Dr. SE  

VFW Post 8703 
1916 San Jose Blvd. 

(505) 479-0672 (505) 623-1729 (575) 241-0714, (575) 416-2284 
corey.riedel@dvs.nm.gov joseph.lovato@dvs.nm.gov fred.solis-little@dvs.nm.gov 
      (no appointment needed) Danielle.thompson@dvs.nm.gov 
   
Clovis/Southeast NM Clovis/Southeast NM Farmington/Northwest NM 
Matt Barela (SE Supervisor) Ben Padilla Ambrose Oliver 
904 W. Sixth St. 904 W. Sixth St. 1800 East 30th St. 
(575) 825-9602                        (505) 537-1445      (505) 916-4835 
matthew.barela@dvs.nm.gov ben.padilla@dvs.nm.gov ambrose.oliver@dvs.nm.gov 
 (continued on next page)  

mailto:rob.miller@dvs.nm.gov
mailto:rob.miller@dvs.nm.gov
mailto:helen.chavez@dvs.nm.gov
mailto:rob.miller@dvs.nm.gov
mailto:matthew.barela@dvs.nm.gov
mailto:ben.padilla@dvs.nm.gov
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Farmington/Northwest NM Gallup/Northwest NM Grants/Northwest NM  
Jenny Iser John Livingston (NW Supervisor) April Ball  
1800 East 30th St. 908 E. Buena Vista Ave/Room 1A   551 Washington Ave.   
(505) 327-2861 (505) 389-8731 (505) 521-8132  
jenny.iser@dvs.nm.gov john.livingston@dvs.nm.gov april.ball@dvs.nm.gov  

    

Hobbs/Southeast NM Las Cruces/Southwest NM Las Cruces/Southwest NM  
Freddy Solis-Littlejohn Miguel Martinez (SW Supervisor) Vincent Tellez  
2120 North Alto St. 2024 E. Griggs Ave. 2024 E. Griggs Ave.  
(575) 241-0714 (575) 644-6869 (575) 361-5298  
fred.solis-little@dvs.nm.gov miguel.martinez@dvs.nm.gov vincent.tellez@dvs.nm.gov  
    
Las Cruces/Southwest NM Las Vegas/Northeast NM Las Vegas/Northeast NM  
Clint Anderson Arturo Marlow (NE Supervisor) Tracy Knox  

2024 E. Griggs Ave.                                     917 Douglas Ave.    
                                   

917 Douglas Ave.                                      
 

 

(505) 216-8782 (505) 331-8838 (575) 520-5079                                             
Clint.anderson@dvs.nm.gov arturo.marlow@dvs.nm.gov tracy.knox@dvs.nm.gov  
    
Rio Rancho/Northeast NM Roswell/Southeast NM Roswell/Southeast NM  
Dustin Newsom Ben Mendoza Danielle Thompson  
Sandoval County Admin. Bldg.          
1500 Idalia Rd./Bldg. D/room 2041 

1600 SE Main Street /Suite A   
            

1600 SE Main Street /Suite A 
 

 

(505) 221-7190  (575) 988-5900  (575) 416-2284             
dustin.newsom@dvs.nm.gov benjamin.mendoza@dvs.nm.gov danielle.thompson@dvs.nm.gov  
    
Santa Fe/Northeast NM Silver City/Southwest NM Taos/Northeast NM  
Phillip Hernandez Clarissa Sierra Letica “Lety” Cano  

Bataan Memorial Bldg.                             
407 Galisteo St./1st Floor, Rm 134 

Western New Mexico University      
1000 West College Ave. 
Juan Chacon Bldg./Rm. 138A 

Health and Human Services Bldg. 
145 Roy Rd. 
 

 

(505) 218-3125 (575) 313-5627 (505)-709-5263  
 phillip.hernandez@dvs.nm.gov                                   clarissa.sierra@dvs.nm.gov leticia.cano@dvs.nm.gov  
    

State Veterans Home/T or C NM Woman Veterans Program  Tribal Liaison  

VSO Staff/Every Thursday Amberly Viner (Program Manager) Beverly Charley  

922 South Broadway St. 
Truth or Consequences, NM 

Pinetree Corporate Center/Bldg. 2                 
4801 Indian School Rd. NE/2nd floor 

San Juan College Veterans Center      
4601 College Blvd./Room 1715-B 

 

 (505) 372-9106 (575) 241-3322  
 Amberly.viner@dvs.nm.gov  beverly.charley@dvs.nm.gov  

NMDVS tribal liaison focuses on  
educational outreach assistance for 
Native Americans. 

NMDVS women veterans program   
is committed to making sure  
women veterans have equitable 
access to programs and services 
and claims-filing for women. 

 

mailto:john.livingston@dvs.nm.gov
mailto:miguel.martinez@dvs.nm.gov
mailto:vincent.tellez@dvs.nm.gov
mailto:Martin.marquez@dvs.nm.gov
mailto:dustin.newsom@dvs.nm.gov
mailto:danielle.thompson@dvs.nm.gov
mailto:phillip.hernandez@dvs.nm.gov
mailto:clarissa.sierra@dvs.nm.gov
mailto:leticia.cano@dvs.nm.gov
mailto:Amberly.viner@dvs.nm.gov
mailto:beverly.charley@dvs.nm.gov

