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The New Mexico Department of Veterans’ Services (NMDVS) has  
received our new a new Mobile Unit to deliver vital services directly to 
Veterans and their eligible family members in rural and tribal  
communities. Recognizing the challenges many Veterans face in  
traveling long distances to reach NMDVS field offices, the department 
designed this self-contained and fully powered unit to bridge that gap 
by bringing benefit assistance straight to the communities who need it 
most.  
 
Staffed by trained Veteran Service Officers, James Brandon and David 
Swisher, the mobile unit will enable NMDVS to help clients initiate and 
file VA compensation and pension claims, apply for healthcare and  
education benefits, and access state Veterans’ programs and benefits 
within their local community. 
 
The Mobile Outreach Unit will travel across New Mexico, making  
regular visits to underserved areas, including tribal lands, remote  
villages, and rural towns. No appointments will be necessary, allowing 
Veterans and families to walk in and receive one-on-one assistance  
on-site. The initiative reflects NMDVS and the State of New Mexico’s 
commitment to ensuring that all Veterans, regardless of where they 
live, have equal access to the benefits they have earned through their 
service.  
 
NMDVS has just taken delivery of the new unit and is currently training staff and preparing it for operation.   
A schedule of mobile unit service locations will be posted online and shared through community partners to  
ensure all Veterans have maximum awareness. 
 
Don’t wait to access the benefits and services you have earned serving your state and country. Contact one of 
our field offices at NMDVS.org or call 1-866-433-8387. 

NMDVS Takes Delivery of New Mobile Unit 

•Website: www.nmdvs.org •Facebook:NMDVSHealthcare2015  •Instagram: newmexicoveterans 

http://www.nmdvs.org
https://www.facebook.com/nmdvshealthcare2015
https://www.instagram.com/newmexicoveterans/
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New Mexico State Park Lifetime Veteran Pass Now Available 
 
The New Mexico Department of Veterans’ Services (NMDVS) is now accepting applications for the New Mexico 
State Park Lifetime Veteran Pass, which provides free, unlimited access to all state parks. This benefit includes 
both day-use and overnight camping, allowing eligible Veterans to enjoy the beauty of New Mexico’s outdoors 
year-round without paying standard entry or campsite fees. It does not include reservation processing charges, 
group shelters, special event sites, or cabin rentals. 

 
The pass is part of a collaborative effort between the NMDVS and the State Parks Division, 
under the Energy, Minerals, and Natural Resources Department (EMNRD). “This new  
benefit shows how much we appreciate our veterans,” said NMDVS Sec. Jamison Herrera. 
“Letting them enjoy our state parks gives them a chance to relax, have fun, and heal in New 
Mexico’s beautiful outdoors.” 
 
To qualify, applicants must be New Mexico residents and have served in the U.S. Armed 
Forces, including National Guard and Reserve components, with a discharge other than 
dishonorable. The pass also extends eligibility to Veterans who served in the U.S. Public 
Health Service or NOAA Corps under qualifying conditions.  
 
Veterans interested in applying must submit the required documentation and application 
to NMDVS to obtain the pass.  
 

Required Documentation to apply for the pass: 
1. A completed application form; AND 
 
2. A copy of DD 214 (Report of Separation) for military veterans; NOAA 
Form 56-16 for Commissioned Officers discharged from NOAA; and 
PHS Form 1867 for Uniformed Officers discharged from PHS, or 
equivalent Department of Defense document (NOTE: any Department 
of Defense Document, submitted in lieu of a DD 214, which does not 
verify dates and character of service will not be accepted); AND 
 
3. Proof of New Mexico residency 
•     Copy of Current New Mexico Driver’s License/ NM State-issued 
picture ID. 
•     Copy of Current NM Voter’s Registration 
• Latest copy of a New Mexico State Income Tax Return 
 
You can download an application from the NMDVS website here.  
Applications can be forwarded to NMDVS via email at 
Vet.Benefits@dvs.nm.gov. Upon approval, Veterans will receive a  
vehicle hang-tag pass, which must be displayed while using the parks. 
The park pass is non-transferable.  
 
For Frequently Asked Questions (FAQ’s) on rules and how to obtain and use the pass, click on this link. Visit the 
NMDVS website at https://www.nmdvs.org/ for the links and more information. 
 

 

https://www.nmdvs.org/wp-content/uploads/2025/06/DVS15_Application-for-State-Park-Unlimited-Pass-revised-06102025.pdf
mailto:Vet.Benefits@dvs.nm.gov
https://www.emnrd.nm.gov/spd/fees-permits/for-veterans/
https://www.nmdvs.org/
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Property Tax Exemption & NM Lifetime Veteran Park Pass Events 
 

The New Mexico Department of Veterans’ Services (NMDVS) is still accepting applications from Veterans for the 
new property tax exemptions signed into law on March 20, 2025. The standard Veteran property tax exemption is 
now $10,000 and will be applied to the Veteran/unmarried surviving spouse's 2025 notice of value. In 2026 and 
subsequent tax years, the amount shall be adjusted for inflation.  
 
For the tax year 2026, the Disabled Veterans Exemption allows for the Veteran/unmarried surviving spouse to  
apply for an adjusted exemption in an amount equal to the percentage of the Veteran's disability as determined 
by federal law. Veterans who choose to add the new Disabled Veteran tax exemption must submit an application 
to NMDVS and file it with their County Assessor. These exemptions are designed to provide financial relief to all 
Veterans for their service and sacrifice to our state and nation.  
 
NMDVS has scheduled Veteran property tax exemption events throughout the state to explain the changes.  
State Benefits personnel will be ready to assist eligible Veterans and unmarried widows/widowers applying for 
property tax waivers, exemptions, and the New Mexico State Park Lifetime Veteran Pass.  Our Certified Veterans 
Service Officers will be on-site to assist with VA benefits claims and help with questions regarding VA healthcare 
eligibility and enrollment, disability compensation, and state benefits assistance.  
 
Grants  7/17 Grants Public Library, 1101 N. 1st Street, Grants, NM 87020   9am-3pm 
 
Silver City 7/17 Grant County Convention Center, 3031 US-180, Silver City, NM 88061  3pm-6pm 
 
Gallup  7/18  Gallup Sports Complex, 925 Park Ave., Gallup, NM 87301    9am-3pm  
 
Socorro 7/22 Forget Me Not Veterans Center, 705 N California St. Socorro, NM 87801 9am-3pm 
 
Aztec  7/30 San Juan County Assessor's Office, 100 S. Oliver St., Aztec, NM 87410  9am-3pm 
 
Documents needed to verify eligibility:  

• A copy of DD-214, NA 13038, NOAA Form 56-16, or PHS Form 1867  

• VA Award Letter showing percentage of disability  

• NM Driver’s License, ID, Voter registration card, or most recent NM Personal Income Tax Return  

• Widow/Widower copy of marriage and death certificates  

 
If you have questions on the new Veteran’s property tax law, please call NMDVS at 505-827-6300 or  
505-383-2400. Visit nmdvs.org for a property tax exemption form and get your certificate now.  
 
Our VSOs also help connect veterans to vital community resources, such as, transitional housing and medical 
and behavioral health care. Information and assistance on federal and state benefits, local Veterans’ programs 
and referral services are available at any of our field office locations.  
 
The NMDVS Healthcare Division works with mental health providers throughout the state to help veterans in  
crisis. If you need help, call or text 988 and press 1 for the Veterans crisis line. For more information on programs, 
resources, and services provided by NMDVS and our partners, please call 1-866-433-8387 or visit nmdvs.org.  
 

https://www.nmdvs.org/
nmdvs.org
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Upcoming DVS Veterans’ Benefits Outreach Visits  
 

NMDVS is scheduled to make the following outreach visits at the locations listed below.  
Veterans and/or their eligible dependents are encouraged to stop by to file for or ask information about—VA  
disability ratings, VA medical or mental health care, retiree pensions, military burials, and many other VA benefits. 
 
Staff can also help with applying for state Veterans’ benefits such as discounted fishing and hunting licenses,  
Veterans’ license plates, property tax exemptions, state park passes, and many more state Veterans’ benefits.  
 
Please bring a copy of your DD 214, NA 13038, NOAA 56-16, PHS 1867, Certificate of Release or Discharge from  
Active Duty, which are necessary for filing all Veterans’ benefits claims. VA award letter showing percentage of  
disability, NM Driver’s License, ID, voter Registration card, and Widow/Widower copy of marriage and death  
certificates if applicable. NMDVS can help Veterans file for lost or misplaced DD 214s. 
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Veterans and their eligible dependents can always contact any of the NMDVS field offices statewide listed on the 
last two pages of this newsletter. Each office is staffed by nationally certified Veterans Service  
Officers (VSO), who can also offer assistance by phone or email.  
 
If you know of or are hosting a veterans' or community event that would benefit from having a Veterans’  
Service Officer on site to help answer questions on benefits available please contact DVS Field Services  
Director Robin Wilson at Robin.Wilson@dvs.nm.gov 

Artesia  7/22, 8/26, 9/23 United Veterans Hall, 402 W Hermosa Dr.  10am-3pm  

Carlsbad  7/15, 7/29, 8/5 VFW Post 8703, 1919 San Jose Blvd.  10am-3pm 

Cannon AFB  8/5, 8/19, 10/21  Military & Family Readiness Center   2:30pm-5:30pm 

Capitan  8/6,10/1,12/3  Capitan Library, 101 E 2nd St.    10am-2pm 

Deming  7/9, 8/13, 9/10 Old VFW Bldg., 4045 Overhill Dr. NW  10am-1pm 

Deming  7/23, 8/27, 9/24 Luna County Senior Center, 800 Granite St. 10am-3pm 

Española   8/6, 9/3, 10/1, 11/5 Workforce Connection Ctr. 56 Co Rd. 126B 10am-2pm 

Eunice   8/14, 10/16, 12/11 Eunice Library, 1003 Avenue N   9am-11:30am 

Holloman AFB 7/14, 7/28, 8/11 Military Family Readiness Center   8am-10am 

Jal   8/14, 10/16, 12/11 Woolworth Library, 100 E Utah Ave   1pm-3:30pm 

Lovington  8/21, 10/23, 12/18 Lovington Library, 115 Main St.   9am-11:30am 

Ruidoso  7/9, 9/10, 11/5  Ruidoso Community Ctr/501 Sudderth Dr. 10am-3pm 

Silver City  7/17   Grant County Convention Center, 3031 US-180 3pm-6pm 

Socorro/Belen 7/8, 8/12, 9/9, 10/14  Forget Me Not Veteran Ctr/705 N. California 9am-3pm 

Tatum   8/21, 10/23, 12/18 Tatum Library, 323 E Broadway St. 

The following are weekly outreach visits: 
Santa Fe  Mondays  Santa Fe Vet Center/2209 Brothers Rd.  9am-4pm 

Santa Fe  Fridays  Santa Fe Vet Center/2209 Brothers Rd.  9am-2pm 

mailto:robin.wilson@dvs.nm.gov
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Silver City Cabinet in Your Community July 17th 
 

The Silver City community has demonstrated incredible 
resilience in the face of the recent Trout and Buck fires. 
Now, let's come together to support one another. 
 
Connect with the administration of Gov. Michelle Lujan 
Grisham and state agency leaders to learn how the state 
government can better support you and your  
community as we recover and move forward together.  
 
Join us for the State Services Expo from 3 to 6:30 p.m., 
designed with your family's needs and your community's 
recovery in mind. 
 

Here's some of what you'll find at the Expo: 
 
• Emergency assistance and recovery resources for fire-affected residents 
• Assistance for Veterans applying for state and VA benefits 
• Information on free childcare programs 
• Access to employment resources and state job openings 
• Pathways to free college and adult education opportunities 
• On-site Motor Vehicle Division services and tax help 
• Options to purchase hunting and fishing licenses 
• Support for seniors and caregivers 
• Assistance with enrolling in Medicaid, food benefits, and energy support 
• WIC services, vaccines, and foster care resources 
 
And then join us for the Town Hall from 5:30-7:30 p.m., hear updates and connect with local leaders on the issues 
that matter to you.  
 
NMDVS State Benefits personnel will be on-site during the State Services Expo to assist eligible Veterans and un-
married widows/widowers applying for property tax waivers, exemptions, and state park passes. Our Certified Vet-
erans Service Officers will be on-site to assist with VA benefits claims and help with questions regarding VA 
healthcare eligibility and enrollment, disability compensation, and state benefits assistance.  
 
Documents needed to verify eligibility: 
 
• A copy of DD-214, NA 13038, NOAA Form 56-16, or PHS Form 1867 
• VA Award Letter showing the percentage of disability. 
• NM Driver's License, ID, voter registration card, or the most recent NM Personal Income Tax Return. 
• Widow/Widower copy of marriage and death certificates. 
 
This will be a great opportunity to connect directly with those who can help deliver the support and benefits you 
have earned. If you cannot attend in person, you can watch the town hall portion live on Facebook or  
YouTube at @GovMLG.  
 
 
 

 



 NMDVS Women Veterans Conference 2025 
 
 
On Saturday, June 14, 2025, the New Mexico Department of Veterans’ Services 
(NMDVS) proudly hosted its annual Women Veterans Conference, themed 
“Honoring Our Past, Shaping Our Future.” Held at the Greater Albuquerque 
Association of Realtors and offered virtually for the first time, this year’s event 
brought together women Veterans, community leaders, service providers, and 
advocates from across the state. 
 
The conference was designed to address the unique experiences and chal-
lenges faced by women who have served in the military. The event featured 
presentations and discussions on a wide range of topics, including an over-
view of all DVS departments and services; VA healthcare with a focus on wom-
en’s care; the New Mexico State Veterans Home; PTSD and Military Sexual 
Trauma (MST); self-care strategies and practical examples; a creative writing 
workshop during a working lunch; suicide prevention and crisis intervention; 
Missing and Murdered Indigenous Women (MMIW); and mental health re-
sources, including therapy options, support groups, and service animal infor-
mation. NMDVS representatives and certified Veteran Service Officers were on 
hand to provide one-on-one assistance with filing VA claims, answering bene-
fit questions, and helping Veterans connect to state programs and benefits 
 
Cabinet Secretary Jamison Herrera opened the event with a call to action, em-
phasizing the importance of community connection and peer support. The con-
ference also provided safe spaces for women veterans to share their stories, 
build networks, and find camaraderie with others who understand the journey of 
military service. 
 
Women Veteran Program Manager Amberly Viner said, “From boots to break-
throughs, the Women Veterans Conference 2025 was a celebration of women 
warriors redefining leadership, purpose, and power. Women Veterans through-
out the state of New Mexico came together to learn, connect by sharing experi-
ences, and empower each other through healing for successful futures. This 
conference was a huge success and is only the start to the direction I am want-
ing for the Women Veteran Program. The mission continues.” 
 
With approximately 17,000 women veterans living in New Mexico, the event 
plays a vital role in raising awareness, providing services, and ensuring that 
those who served are recognized and supported. The Women Veterans Program 
serves as the primary resource for addressing issues that affect women veter-
ans. Our mission is to deliver exceptional service and strong advocacy for wom-
en veterans and their families. Through ongoing outreach, we aim to ensure that 
women veterans are well-informed about federal and state benefits they have 
earned. For more information on the NMDVS Women Veteran Program, contact 
Amberly Viner at 505-372-9106 or by email at Amberly.viner@dvs.nm.gov. 
 
Stay connected through the NMDVS website, Facebook Page, and Instagram for 
updates on future events and programs. 
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Photo: NMDVS Women Veter-
ans Program Manager Amberly 
Viner delivers the Governor’s  
Proclamation. 

Photo: NMDVS Cabinet Secre-
tary NMDVS Jamison Herrera 
kicks off the conference with 
opening remarks. 

mailto:Amberly.viner@dvs.nm.gov
https://www.nmdvs.org/
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Photo: (left) Conference attendees creating friendships and connection (lower right) NMDVS Staff celebrating 
Women Veteran Day at the conference. 

Photo: (middle left) NM State Rep. Debra M. Sariñana pro-
vides legislative update (middle) Attendees from Women 
Veterans of New Mexico in the photo zone. 



Honoring the Heroes on Korean War Armistice Day  
 

Sunday, July 27th, marks National Korean War Veterans  
Armistice Day—a day of remembrance and deep gratitude for 
the brave American service members who served during the  
Korean War. This year marks the 72nd anniversary of the  
armistice signing that ended open hostilities on the Korean  
Peninsula. 
 
On July 27, 1953, representatives from the United States (acting 
on behalf of the United Nations), South Korea, North Korea, and 
China gathered to sign an armistice agreement. This historic  
accord brought a ceasefire to a brutal and bloody conflict that 
had raged for over three years. However, the agreement was not 
a peace treaty. To this day, no formal peace treaty has been 
signed. The heavily armed Demilitarized Zone (DMZ) along the 
38th parallel still separates the two nations, serving as one of 
the most fortified borders in the world. Tensions today remain 
high between the two Koreas and between North Korea and the 
United States. America and its allies stay on alert and constantly 
monitor North Korea’s words and actions. 

 
Often called the “Forgotten War”, the Korean War began on June 25, 1950, when North Korea, backed by Com-
munist China and the Soviet Union, invaded democratic South Korea. The United States quickly joined a United 
Nations coalition to defend South Korea, launching what would become one of the most intense military  
engagements of the Cold War era. 
 
Over 6 million Americans served in uniform during the Korean War era, with approximately 1.7 million serving  
directly in-theater. The toll was staggering: 33,700 American service members were killed in action, including 200 
from New Mexico. Over 103,000 were wounded, and more than 7,000 remain unaccounted for—including 44 New 
Mexicans still listed as Missing in Action (MIA). 
 
The Korean War profoundly impacted not only those who 
served but also their families and communities. Many 
Veterans returned home with lasting physical injuries and 
emotional trauma, often with little public recognition or 
support. Despite their sacrifices, Korean War Veterans 
too frequently remain overlooked in our national memory. 
 
On this day, the New Mexico Department of Veterans’ 
Services (NMDVS) urges all New Mexicans to pause and 
reflect on the courage, service, and sacrifice of those who 
fought in Korea. We honor the fallen, remember the  
missing, and recognize the thousands of Veterans who 
came home forever changed by war. Their dedication to 
freedom and democracy must never be forgotten. 
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Troops advancing through snow at the Battle of 
Chosin Reservoir. 

United Nations forces withdraw from North Korean  
capital, Pyongyang, recrossing 38th parallel. 



 Border Patrol Recognizes NMDVS VSO Clarissa Sierra 
 
The New Mexico Department of Veterans’ Services (NMDVS) would like 
to congratulate Southwest region Veteran Service Officer (VSO) Clarissa 
Sierra on her well-deserved recognition from the Border Patrol Station in 
Lordsburg for her outstanding dedication and service.  
 
Robin Wilson, Field Services Director for NMDVS stated, “Clarissa took 
the initiative over a year ago to build strong relationships with agents in 
the area and has since gone above and beyond, especially in reaching 
previously unengaged veterans and delivering exceptional  
support to those across the Southwest region.” 
 

NMDVS has a team of highly trained, VA-accredited VSOs that specialize in  
navigating the VA claims process and are dedicated to helping Veterans and their 
families secure the benefits they have earned. Whether you are filing for the first 
time or reapplying after a past denial, a VSO will ensure your claim is complete,  
accurate, and backed by the necessary evidence.  
 
To visit with a Certified VSO to help you with VA claims, state benefits, and other 
programs offered by NMDVS, contact us at 1-866-433-8387 or visit our website at 
NMDVS.org. 
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 U.S. Coast Guard 235th Birthday 
 

On August 4, 2025, the United States Coast Guard will  
celebrate its 235th birthday—a proud milestone in the history of 
one of the nation's oldest and most versatile military services. 
Originally established in 1790 by Alexander Hamilton as the 
Revenue Cutter Service, the Coast Guard has grown into a multi
-mission force that serves under the Department of Homeland 
Security during peacetime and the U.S. Navy during wartime. 
From its earliest days patrolling American waters to its  
modern-day roles in search and rescue, maritime law  
enforcement, and environmental protection, the Coast Guard 
remains a steadfast guardian of our shores. 
 
This anniversary is especially meaningful to Coast Guard veterans, whose service helped build and preserve the 
proud legacy we honor today. Whether stationed at sea or ashore, in peace or conflict, Coast Guard Veterans 
carried out their duties with determination and integrity. Their contributions laid the groundwork for today’s  
missions and continue to inspire the next generation of Coast Guardsmen. The commitment to being Semper 
Paratus— “Always Ready”—is a tradition carried forward by all who serve. 
 
We extend our deepest gratitude to our Coast Guard Veterans. Your dedication and sacrifices have safeguarded 
our shores and strengthened our communities. This birthday is a celebration of the service’s founding and a  
tribute to every Veteran who has ever worn the uniform and stood the watch. Thank you for your service, and 
happy birthday to the U.S. Coast Guard! 

https://www.nmdvs.org/
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Native American Training Institute Veterans’ Symposium 
 
 
The Native American Training Institute (NATI) Veteran’s Symposi-
um was held June 20th at the Isleta Resort & Casino Conference  
Center.  The event was dedicated to strengthening services and 
support for Veterans, active-duty service members, and their  
families. “Empowering Native Women Warriors” was the theme 
centered on collaboration and communication. The event brought 
together tribal, federal, and state agencies, Veteran organizations, 
and community partners to bridge gaps in Veteran care and build 
lasting partnerships. 
 
A key feature of the symposium was the opportunity for attendees 
to directly engage with officials from the New Mexico Department 
of Veterans’ Services (NMDVS) and the U.S. Department of  
Veterans Affairs (VA). These conversations enabled Veterans to 
voice their concerns and ask questions. 
 
The Navajo Nation Women Veterans started the event with the 
posting of colors, and Paul Torres, former Governor of the Pueblo 
of Isleta, led the invocation. NMDVS Cabinet Secretary, Jamison 
Herrera, began the discussion by highlighting the benefits availa-
ble to our tribal Veterans and the services provided by the state. 
Burial and cemetery benefits were discussed along with a flag 
folding demonstration by members of the New Mexico Army Na-
tional Guard’s Military Funeral Honors Program. 
 
Participants benefited from expert-led sessions and resource 
booths that covered healthcare, (including updates on the PACT 
Act, PTSD, and suicide prevention), NMDVS state benefits, Tribal, 
VA programs, entrepreneurship, women's Veterans' programs, and 
rural outreach.  
 
The conference concluded with a Tribal Veteran panel discussion, 
where Veterans and advocates left united, informed, and ready to 
continue serving their communities. 
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The New Mexico Department of Veterans' Services (NMDVS) recognizes Rob Miller, Central Region II Manager and 
accredited Veteran Service Officer based in Belen. Rob has been with NMDVS for just over two years, following 
his tenure as a Pretrial Services Officer with the 2nd Judicial District Court.  
 
Robin Wilson, Field Services Director, praised Rob, saying: “Rob brings a wealth of knowledge, leadership, and 
real-world experience to NMDVS. He’s known for his creative problem-solving, dedication to Veterans, and ex-
ceptional ability to build and lead strong teams. Rob’s commitment to service continues to make a lasting impact 
across his region.” 
 
What brought you to NMDVS? 
Following my military service, I committed my civilian career to serving the citizens of 
New Mexico. I initially embraced retirement, but I quickly realized I still had more to  
contribute. I explored a few different opportunities, but none fulfilled my deeper purpose 
until this position became available. I knew immediately that it offered the ideal path to 
continue serving, especially by supporting one of the most underserved populations in 
our state. 
 
What is your connection to the Veteran community?  
I proudly served in the United States Army from 1990 to 1999 as a member of the Military 
Police Corps, concluding my service at the rank of Sergeant. During my military career, I 
was stationed in Germany and at Fort Carson, Colorado. 
 
Could you tell us a little about yourself, your hobbies, and what you enjoy doing in 
your free time?  
I’m proud to share my life with my wife, who is also a Veteran, and our amazing son, who 
is autistic and lives with us. Family is at the heart of everything I do.  
Riding my motorcycle is my therapy, and hitting the open road, letting the wind glide over 
my bald head. I’m also what you’d call a backyard grill master and smoker. There’s  
nothing like good food shared with family and friends. 
 
What do you enjoy most about your work with NMDVS? 
The most meaningful part of this work is building genuine bonds with the Veterans I 
serve. Whether it’s sharing a laugh, shedding a tear, offering encouragement, or simply 
being present, I strive to make every encounter feel more like family than just a job.  
My role is not only to advocate for them, but also to remind them that they are seen, 
heard, and never alone, regardless of the outcome. 
 
Photos: (top) Rob Miller at work in his Belen office, (bottom) Rob with his service dog Chewybaca  

NMDVS is hiring! View new job postings on the State of New Mexico careers page here. 

 

 
  

https://careers.share.nm.gov/


 
Your First Step Toward Entrepreneurship 

 
 
Offered through the New Mexico Veterans Business Outreach Center (VBOC), Boots to Business is a free, two-day 
foundational entrepreneurship course designed for transitioning service members, veterans, National Guard and 
Reserve members, and military spouses interested in starting or growing a small business. 
 
Participants will gain essential knowledge on the core principles of business ownership, including how to evaluate 
the feasibility of a business idea and how to develop a strategic business plan—an indispensable tool for any new 
or expanding venture. The curriculum also covers key topics such as securing start-up or growth capital, access-
ing technical assistance, and exploring federal contracting opportunities. 
 
Join us for one of our dynamic, full-day sessions, typically held from 8:30 a.m. to 4:30 p.m. Please note that on-
base access is required for classes held at military installations. 
 
Whether you're just beginning your entrepreneurial journey or looking to expand your business, we’re here to help 
guide your next steps. For more information about the Boots to Business program or to register, please contact 
VBOC Advisor Christina Stover at christina.stover@dvs.nm.gov or call (505) 469-8501. 
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The New Mexico Veteran’s Business Outreach Center (VBOC)  
The Veterans’ Business Outreach Center (VBOC) is funded through a grant from the U.S. Small Business  
Administration (SBA) and administered by the New Mexico Department of Veterans’ Services (NMDVS).  
Its mission is to support Veterans, transitioning active-duty service members, National Guard and Reserve  
members, and military spouses who are interested in starting or expanding a small business. 
 
VBOC provides a comprehensive range of services, including business planning, market analysis, access to  
capital, government contracting guidance, and other critical resources necessary to successfully launch and 
grow a business. 
 
Notably, NMDVS was the first state agency in the nation to be awarded SBA funding to operate a VBOC when the 
program was established in 2010—positioning New Mexico as a national leader in veteran entrepreneurship  
support. 
 
The VBOC is located at the NMDVS Albuquerque office, 4801 Indian School Road NE, Building 2.  
Walk-in business counseling is welcomed; however, scheduling an appointment is strongly encouraged to  
ensure personalized service and availability. 

City Dates Location 

*Clovis, NM July 17 & 18 Cannon Air-Force Base 

Albuquerque, NM July 23 & 24 La Grande Maison Lumiere Event Center 

*Alamogordo, NM August 7 & 8 Holloman Air-Force Base 

Albuquerque, NM August 11 & 12 Kirtland Air-Force Base 

* Participants will require base access 
Funded in part through a Cooperative Agreement with the U.S. Small Business Administration. 

mailto:mchristina.stover@dvs.nm.gov
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New Mexico VA Health Care System Town Hall 

The New Mexico VA Health Care System is pleased 
to invite Veterans, their families, and community 
members to the upcoming Albuquerque VA Town 
Hall scheduled for Tuesday, July 15, 2025.  

This important event offers a valuable opportunity 
to connect directly with VA leadership, learn about 
current initiatives, and share your feedback to help 
improve services for Veterans. 

 
Event Details: 
• Date: Tuesday, July 15, 2025 
• Time: 5:00 p.m. – 7:00 p.m. 
• Location: New Mexico VA Auditorium, Building #39, 1501 San Pedro Dr. SE, Albuquerque  87108 

 
Whether you're a Veteran seeking information about healthcare benefits, employment opportunities, or Veteran 
resources, or you're a supporter interested in understanding more about VA programs, this town hall provides a 
welcoming platform for dialogue and engagement. 
 
Why Attend? 

Receive updates on VA healthcare and benefits. Ask questions directly to VA leaders and staff. Offer feedback 
and suggestions to improve veteran services. Connect with other veterans and community supporters. 

Your voice matters. Whether in the room or online, your participation helps shape the future of veteran care in 
New Mexico. 

 
Join in Person or Virtually 

Attendees are encouraged to participate in person at the Albuquerque VA auditorium. For those who are unable 
to attend physically, the event will also be streamed live on Facebook. To watch the town hall online, click the link 
below: 
Watch the live stream on Facebook 
 

For more information about the Albuquerque VA Town Hall or other upcoming events, please visit the official      
VA website or contact the local VA office.  

https://www.facebook.com/share/1HwM9TUdke/
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.va.gov%2Fnew-mexico-health-care%2F%3Ffbclid%3DIwZXh0bgNhZW0CMTAAYnJpZBExSjRPckxrekozZjBkNGZocAEeXku7Vtb8GUYp7kE399q4tFGzZNU_qCy6a7zIP4TLi8m2V6RG2xXmfvpA8J4_aem_JK99osoaZk8Bkxv2EIgmKQ&h=AT2UZ1hHMZ4FthI3s8m6Wf-fo
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The following pages feature events and informational flyers provided to the New Mexico Department 
of Veterans’ Services (NMDVS) by Veterans and community service agencies.  These flyers are pub-
lished for the convenience of New Mexico’s Veteran community. Inclusion in The Guardian does not 
constitute an endorsement by NMDVS of the organization, content, products, or services contained 
therein.  
  
  
NMDVS invites government agencies and non-profit service organizations to send flyers for publica-
tion in The Guardian announcing an upcoming or ongoing veteran-related event. NMDVS will run 
these flyers as a public service courtesy to the Veteran community.  
  
Please note: 
  
· Flyers must have the name of a point-of-contact from the organization…along with the contact’s 

phone number or email address. Flyers without this information will not be published. 
  
· NMDVS is not responsible for the accuracy of the content, products, or services in these flyers.  
  
· Views expressed in these flyers are the independent views of the authors/owners of the third-party 

entity that created the flyer and do not necessarily reflect the views of DVS.  
  
· To the maximum extent permitted by law, NMDVS expressly denies liability for any losses suffered 

by any persons or organizations who, in their independent discretion and reliance, either directly 
or indirectly rely on content, products, services, or information offered by these independent 
third-party organizations. 

  
· NMVS reserves the right to edit or decline to publish any flyer.  
 
Please send you submissions to DVS.PIO@dvs.nm.gov 
 
 

mailto:DVS.PIO@dvs.nm.gov
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NMDVS Field Offices in New Mexico 
NMDVS has field offices throughout the state that are staffed with  
nationally accredited veterans service officers VSOs) dedicated to helping veter-
ans with filing VA claims, applying for state veterans benefits, or with  
anything else a veteran or their family needs.   
Office hours are Monday-Friday from 8am-5pm, (excluding holidays). Though this  
service is free, appointments are required and can be made by contacting the  
VSOs below.  Please note: VSOs can also provide help by phone or email for 
any veteran or eligible dependent anywhere in New Mexico. 
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Alamogordo/Southeast NM Alamogordo/Southeast NM Albuquerque Metro Area  

David Henley Matthew Quinn May Chavez (ABQ Metro Supervisor)  
411 10th Street #107                                           411 10th Street #107                                           Pinetree Corporate Center/Bldg. 2                 

4801 Indian School Rd. NE/2nd floor  
 

(575) 437-4635 (575) 546-8367 (505) 527-2302  
david.henley@dvs.nm.gov matthew.quinn@dvs.nm.gov helen.chavez@dvs.nm.gov  
    
Albuquerque (Bernalillo/Moriarty) Albuquerque Metro Area Albuquerque (VARO)  
Kelly Messer Mike Nelson Corey Riedel 
Good Will Office 
5000 San Mateo Blvd. NE 

Pinetree Corporate Center/Bldg. 2                 
4801 Indian School Rd. NE/2nd floor  

Dennis Chavez Federal Bldg. 
500 Gold Ave. SW/3rd floor 

(505) 274-0393 (505) 525-3331 (505) 479-0672 
kelly.messer@dvs.nm.gov mike.nelson@dvs.nm.gov corey.riedel@dvs.nm.gov 
   
Albuquerque/Mobile Unit Albuquerque/Mobile Unit Belen/ABQ Metro & Central NM 
James Brandon David Swisher Rob Miller (Central/Mobile Supervisor) 
Pinetree Corporate Center/Bldg. 2                 
4801 Indian School Rd. NE/2nd floor  

Pinetree Corporate Center/Bldg. 2                 
4801 Indian School Rd. NE/2nd floor  

Belen Business Center 
719 South Main St. 

(505) 470-7503 (505) 525-3331 (505) 537-9339 
james.brandon@dvs.nm.gov  david.swisher@dvs.nm.gov rob.miller@dvs.nm.gov 
   
   
Albuquerque (VA Hospital) Carlsbad Clovis/Southeast NM 
Joseph Lovato See Outreach Schedule for Dates Matt Barela (SE Supervisor) 
Raymond G. Murphy VA Medical Ctr. 
1501 San Pedro Dr. SE  

VFW Post 8703 
1916 San Jose Blvd. 

904 W. Sixth St. 
 

(505) 623-1729 (575) 241-0714 (575) 416-2284 (575) 825-9602                        
joseph.lovato@dvs.nm.gov fred.solis-little@dvs.nm.gov matthew.barela@dvs.nm.gov 
     (no appointment needed) Danielle.thompson@dvs.nm.gov  
   
Clovis/Southeast NM Farmington/Northwest NM Farmington/Northwest NM 
Ben Padilla Ambrose Oliver Jenny Iser 
904 W. Sixth St. 1800 East 30th St. 1800 East 30th St. 
(505) 537-1445      (505) 916-4835 (505) 327-2861 
ben.padilla@dvs.nm.gov ambrose.oliver@dvs.nm.gov jenny.iser@dvs.nm.gov 
 (continued on next page)  

mailto:rob.miller@dvs.nm.gov
mailto:rob.miller@dvs.nm.gov
mailto:helen.chavez@dvs.nm.gov
mailto:kelly.messer@dvs.nm.gov
mailto:rob.miller@dvs.nm.gov
mailto:matthew.barela@dvs.nm.gov
mailto:ben.padilla@dvs.nm.gov


 34 

Gallup/Northwest NM Grants/Northwest NM Hobbs/Southeast NM  
John Livingston (NW Supervisor) April Ball Freddy Solis-Littlejohn  
908 E. Buena Vista Ave/Room 1A   551 Washington Ave.  2120 North Alto St.  
(505) 389-8731 (505) 521-8132 (575) 241-0714  
john.livingston@dvs.nm.gov april.ball@dvs.nm.gov fred.solis-little@dvs.nm.gov  

    

Las Cruces/Southwest NM Las Cruces/Southwest NM Las Cruces/Southwest NM  
Miguel Martinez (SW Supervisor) Vincent Tellez Clint Anderson  
2024 E. Griggs Ave. 2024 E. Griggs Ave. 2024 E. Griggs Ave.                                      
(575) 644-6869 (575) 361-5298 (505) 216-8782  
miguel.martinez@dvs.nm.gov vincent.tellez@dvs.nm.gov Clint.anderson@dvs.nm.gov  
    
Las Vegas/Northeast NM Las Vegas/Northeast NM Rio Rancho/Northeast NM  
Arturo Marlow (NE Supervisor) Tracy Knox Dustin Newsom  
917 Douglas Ave.    
                                   

917 Douglas Ave.                                      
 

Sandoval County Admin. Bldg.          
1500 Idalia Rd./Bldg. D/room 2041 

 

(505) 331-8838 (575) 520-5079                                            (505) 221-7190   
arturo.marlow@dvs.nm.gov tracy.knox@dvs.nm.gov dustin.newsom@dvs.nm.gov  
    
Roswell/Southeast NM Roswell/Southeast NM Santa Fe/Northeast NM  
Ben Mendoza Danielle Thompson Phillip Hernandez  
1600 SE Main Street /Suite A   
            

1600 SE Main Street /Suite A 
 

Bataan Memorial Bldg.                             
407 Galisteo St./1st Floor, Rm 134 

 

(575) 988-5900  (575) 416-2284            (505) 218-3125  
benjamin.mendoza@dvs.nm.gov danielle.thompson@dvs.nm.gov  phillip.hernandez@dvs.nm.gov                                   
    
Silver City/Southwest NM Taos/Northeast NM State Veterans Home/T or C NM  
Clarissa Sierra Letica “Lety” Cano VSO Staff/Every Thursday  
Western New Mexico University      
1000 West College Ave. 
Juan Chacon Bldg./Rm. 138A 

Health and Human Services Bldg. 145 
Roy Rd. 
 

922 South Broadway St. 
Truth or Consequences, NM 
 

 

(575) 313-5627 (505)-709-5263   
clarissa.sierra@dvs.nm.gov leticia.cano@dvs.nm.gov   
    

Woman Veterans Program  Tribal Liaison NM Veterans Business            
Outreach Center (ABQ) 

 

Amberly Viner (Program Manager) Beverly Charley Johnny Martinez (Director)  

Pinetree Corporate Center/Bldg. 2                 
4801 Indian School Rd. NE/2nd floor 

San Juan College Veterans Center      
4601 College Blvd./Room 1715-B 

Pinetree Corporate Center/Bldg. 2                 
4801 Indian School Rd. NE/2nd floor 

 

(505) 372-9106 (575) 241-3322 (505) 372-9106  
Amberly.viner@dvs.nm.gov  beverly.charley@dvs.nm.gov johnny.martinez@dvs.nm.gov  

VBOC provides assistance for vet-
erans and spouses who are look-
ing to open a small business, ex-
panding an existing operation, or 
securing federal contracts. 

NMDVS tribal liaison focuses on  
educational outreach assistance for 
Native Americans. 

NMDVS women veterans program   
is committed to making sure  
women veterans have equitable 
access to programs and services 
and claims-filing for women. 

mailto:john.livingston@dvs.nm.gov
mailto:miguel.martinez@dvs.nm.gov
mailto:vincent.tellez@dvs.nm.gov
mailto:Martin.marquez@dvs.nm.gov
mailto:dustin.newsom@dvs.nm.gov
mailto:danielle.thompson@dvs.nm.gov
mailto:phillip.hernandez@dvs.nm.gov
mailto:clarissa.sierra@dvs.nm.gov
mailto:leticia.cano@dvs.nm.gov
mailto:Amberly.viner@dvs.nm.gov
mailto:beverly.charley@dvs.nm.gov
mailto:theresa.figueroa@dvs.nm.gov

